Glue Guru Account Options
Please find attached all information required for setting up a Trade Account for purchasing from
Glue Guru.
Glue Guru offers two easy options for purchasing :

PAYMENT OPTION # 1
How it
1.
2.
3.

PREPAY ACCOUNT

- CREDIT CARD or ONLINE BANKING

works :
You place an Order.
We send you a Tax Invoice by E-mail.
Once we receive your payment the goods are dispatched.

Credit Card is the fastest way, as payments are processed immediately, releasing your products.


For this option, ONLY fill in form “Payment Option 1” and return.

PAYMENT OPTION # 2

20th MONTH ACCOUNT

Glue Guru also runs traditional 20th Month Accounts with the following terms :


Purchase a minimum of $200.00 per month.



Personal Guarantee to be signed and witnessed.



Overdue Accounts will immediately go on HOLD until payment is made.



If an account goes overdue three times then we will change to PREPAY terms.

Once we have your application we will begin to process your information.
An email will then be sent out confirming if your Account has been accepted or not.


For this option, ONLY fill in form “Payment Option 2” and return.

We look forward to working with you in the future.
Glue Guru
PO Box 102 095
North Shore Mail Centre
Auckland 0745
Phone (09) 444-4878
Fax (09) 442-5975
accounts@glueguru.co.nz

PAYMENT OPTION # 1

PREPAY ACCOUNT

GLUE GURU Limited
18 Kaimahi Road, Wairau Valley, Auckland 0627
P.O.Box 102-095, N.S.M.C, Auckland 0745
Phone (09) 444-4878 Fax (09) 442-5975
accounts@glueguru.co.nz
GST No. 104 230 415
____________________________________________________________________________________________________
Please fill in your information and either EMAIL or FAX back so we can load your details into our system.

_____________________________________________________________________________________________________________________________

CUSTOMER DETAILS
Company Name _____________________________________________________________________________________
Postal Address _____________________________________________________________

City

_______________

Delivery Address ____________________________________________________________

City

_______________

Phone

_____________________

Fax

____________________

Key Contact

_____________________

Mobile

____________________

Admin Contact _____________________

Phone

____________________

E-mail

_____________________

E-mail for Invoices & Statements_______________________________________
___________________________________________________________________________________________________

TICK YOUR PREFERRED METHOD OF PAYMENT
CREDIT CARD
Your Credit Card details are held and charged for each purchase.
This is the fastest way to receive your products as they are shipped immediately.
Your details will be held in the strictest confidence and total amounts confirmed before charging.
CREDIT CARD DETAILS
I/We authorize Glue Guru to debit payment for goods purchased as shown on Tax Invoices.
The Customer further agrees that all such charges will be approved and accepted by me/us and that no attempt
will be made to reverse such transaction(s).
Circle :

Visa / Mastercard

Name on Card ________________________________________________________

Card Number ____________ / ____________ / ____________ / ____________

Signature

___________________________

Expiry

_______ / _______

These details are destroyed once they have been loaded.

ONLINE BANKING
We will send you an invoice via e-mail.
Your order is dispatched once your payment is visible in our bank account (next day).
Pay by Online Banking into Glue Guru’s WESTPAC Bank Account.
Pay by Cash, Cheque or Eft-Pos if collecting your products.
_______________________________________________________________________________________________________________
Please Fax Back (09) 442-5975

PAYMENT OPTION # 2

20th MONTH ACCOUNT

GLUE GURU Limited
18 Kaimahi Road, Wairau Valley, Auckland 0627
PO Box 102-095, N.S.M.C, Auckland 0745
Phone (09) 444-4878 Fax (09) 442-5975
accounts@glueguru.co.nz
GST No. 104 230 415
_____________________________________________________________________________________________________________________________

CUSTOMER DETAILS
Company Name______________________________________________________________________________________
Billing Address _____________________________________________________________ City ____________________
Delivery Address____________________________________________________________ City ____________________
Industry

_____________________ Company Number

Phone

_____________________

Fax

____________________

Key Contact

_____________________

Phone

____________________

Admin Contact _____________________

Phone

____________________

E-mail Address for Invoices & Statements

_______________________________________________________________

_______________________________________________

E-mail

_______________________

Director/s
Name __________________________

Address ________________________________________________________

Name __________________________

Address ________________________________________________________

Trade References
Supplier

________________________________

Contact ____________________ Phone _____________________

Supplier

________________________________

Contact ____________________ Phone _____________________

Supplier ________________________________

Contact ____________________ Phone _____________________

Accountant Name, Address and Phone ____________________________________________________________________
___________________________________________________________________________________________________
Lawyer Name, Address and Phone _______________________________________________________________________
___________________________________________________________________________________________________

___________________________________________________________________________________________________________________________

PERSONAL GUARANTEE
SIGNED the_______ day of ____________, 20_ _ )
by the WITNESS

___________________
Signature of Witness

and the GUARANTOR(S)

_____________________
Name of Witness (print)

________________________________________________
Relationship of Witness

____________________________

_____________________________

Signature of Guarantor (1)

Name of Guarantor (print)

_______________________________
Signature of Guarantor (2)

________________________________
Name of Guarantor (print)

__________________________________________________________________________________________________________________________
Please post the original documents to : GLUE GURU, P.O.Box 102-095, N.S.M.C, Auckland 0745

Page 1 of 1

GLUE GURU LIMITED
TERMS & CONDITIONS OF TRADE
1

DEFINITIONS
‘The Company’ means GLUE GURU LIMITED, a duly
incorporated company under the laws of New Zealand
(Registration No. 2413388)

9

‘The Customer’ means the person or persons, whether
incorporated or unincorporated who has or who have
requested supply of Goods.
‘The Guarantor’ means the signatory/signatories signing these
terms in that capacity.

The Customer shall at all times clearly identify each separate
order of Goods to the satisfaction of the Company until paid for
in full.

‘Goods’ means such product as the Company may supply.
2

SUPPLY ON CREDIT
This application must be completed in full and approved by the
Company before Goods can be supplied to the Customer.

3

WARRANTIES
Any Goods offered or supplied are of normal commercial
quality, are suitable only for the purpose for which such Goods
are normally supplied and are free from defects in materials
and workmanship for the period stated in the product
guarantee from the date of supply. No other conditions or
warranties as to quality or fitness for any purpose whether
expressed or implied by law and no representations or
statements shall bind the Company unless specifically set out
in writing by the Company. The Customer agrees that where it
has requested supply of Goods for the purposes of its business
or trade, or the Company has supplied Goods on tender the
provisions of the Consumer Guarantees Act 1993 will not apply
where such provisions are in conflict with these terms.

While the Customer shall deal as principal and the Company
shall not be liable to any person with whom the Customer
deals, nevertheless the Customer shall hold the entire
proceeds of sale or other dealing in respect of the Goods in
trust for the Company in separate account for the Company,
and shall not deal with the same in any way adverse to the
rights of the Company until payment has been made in full.
Without limiting anything else in these terms, the Customer
acknowledges that:
- The Customer agrees that for the purposes of the
Personal Property Securities Act 1999 (“the PPSA”),
the Company has a security interest in the Goods
supplied by the Company to the Customer as detailed
in each invoice as well as the proceeds of such Goods
and all present and after acquired property of the
Customer purchased from such proceeds.
The
Customer agrees to sign any document required for the
Company to perfect the Company’s security interest
under the PPSA and authorize the Company to sign
any such document as the Customer’s attorney.
- These terms will apply notwithstanding anything,
express or implied, to the contrary contained in any
purchase order (or its equivalent, whatever called or
terms of trade) of the Customer; and
- The security interest shall continue until the Company
gives the Customer a final release.
- The Customer waives its right to receive a verification
statement in respect of any financing statement relating
to such security interest.

The liability of the Company in respect of any defects in
materials or workmanship discovered and notified to the
Company during the warranty period is limited to the
replacement or repair (at the option of the Company) of any
Goods supplied within a reasonable time.
4

CONSEQUENTIAL LOSS
The Company shall not be liable to the Customer, its
successors, assigns, employees, agents or customers for any
loss or consequential damage of any nature arising by reason
of any defects in Goods supplied.

5

PRICES
Prices are subject to change without notice, although every
effort will be made to advise the Customer in advance. Prices
prevailing at the time of delivery apply.

6

PAYMENT
Unless otherwise stated, trading terms are strictly:
Net Payable 20th Month Following Date of Invoice.

7

OVERDUE ACCOUNTS
Interest at a rate of 2.5% per month may be charged at any
time on overdue accounts compounded at the end of each
calendar month from the due date up to the date of payment in
full.

If default is made by the Customer in payment then the
Company shall have the right at its absolute discretion and
without further notice and without prejudice to any of its rights,
to enter from time to time upon the premises in which such
Goods are located and remove all or any such Goods and the
Company reserves the right to dispose of such Goods upon
such terms and conditions as the Company sees fit.
10

If the Company agrees at the Customer’s request to arrange
insurance, the cost of such insurance shall be payable by the
Customer.

The Company reserves the right to limit credit facilities where
an overdue account exists.

Notwithstanding the date of passing of ownership in Goods
sold to the Customer the risk of any loss or damage to such
Goods shall be borne by the Customer from the date of
delivery of the same and the Customer shall insure against
such loss or damage, howsoever arising, from the date of
delivery until the date of payment or until the said Goods are
removed by the Company pursuant to clause 10 thereof.

DELIVERY
Every effort will be made to deliver Goods on time. The
Company cannot be held responsible for late deliveries caused
by acts of God, war, strikes, lockouts, or any other force
majeure events.
The Company shall not be liable or responsible for any loss
damage or expenses incurred by the Customer as a result of
non-supply or delay in the dispatch or delivery of the Goods.
The Company may deliver the Goods by installments.

RISK AND INSURANCE
The Customer agrees to handle and store the Goods in a
correct and appropriate manner.
The Company shall not be responsible or liable for any Goods
damaged in transit.

Any part payment received shall first be credited against the
extra charge.

8

OWNERSHIP AND SECURITY
Ownership of Goods supplied to the Customer by the
Company shall remain vested in the Company until payment
has been made in full for the Goods and of all monies for the
time being due and owing to the Company in accordance with
these terms until such time as the Customer sells the Goods to
any third parties by way of bona fide sale at full market value.

11

The Company may suspend supply and delivery of Goods if
the Customer is in default of making payments to the
Company.

RETURNS
All Goods are sold unconditionally unless otherwise stated on
the invoice. Goods which are supplied in error or defective are
returnable for replacement or credit, provided this is notified to
the Company within seven days of the invoice date.
The date and number of the original invoice must accompany
the Goods being returned.

Transport charges shall be paid by the Customer subject to a
minimum order value, method of transport and urgent orders.

Any return of Goods will be subject to the Company’s quality
assurance check and Goods must be returned in a saleable
Please Initial ____________
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TERMS & CONDITION OF SALE – Continued

condition for the Company to issue a credit. No claim will be
allowed where the Goods have been marked or shop soiled.

16

GUARANTEE
In consideration of the Company having agreed at the request
of the Guarantor to supply the Customer with Goods the
Guarantor agrees to be answerable and responsible to the
Company for the due payment by the Customer for all Goods
supplied by the Company to the Customer on or after the date
of this account application despite any lack of notice of any
default on the part of the Customer. This Guarantee shall be a
continuing guarantee for the whole debt that shall be owing by
the Customer to the Company in respect of all Goods so
supplied by the Company to the Customer.

The Company reserves the right in its sole discretion to reject
any return of Goods by the Customer.
Any Goods returned by the Customer for reasons other than
incorrect supply by the Company will incur a 10% handling
charge, and freight shall be payable by the Customer.
The Company will give no credits to any return of Goods that
are outside one month after the goods have been supplied.
12

The Company may at any time (at its absolute discretion and
without giving any notice whatsoever to the Guarantor) refuse
further credit or supplies of Goods to the Customer or grant to
the Customer any indulgence or compound with the Customer
without discharging or impairing the Guarantor’s liability under
this Guarantee.

INTELLECTUAL PROPERTY
The Customer acknowledges that any trade marks on the
Goods and the goodwill attached to them are the exclusive
property of the registered proprietor and affiliated organizations
and no right, title or interest is transferred hereunder to the
Customer. Any use of such trade marks on store signage or
otherwise by the Customer is subject to the Company’s prior
written approval in its absolute discretion.

The Company shall be at liberty to proceed against the
Guarantor under this Guarantee as if the Guarantor were the
principal debtor and the Guarantor hereby waives all or any
rights as surety which may at any time be inconsistent with any
of the provisions of this Guarantee.

If an account is closed, the Company may reclaim any
advertising or point-of-sale material that has previously been
supplied to the Customer.
13

14

15

ASSIGNMENT AND CHANGE OF OWNERSHIP
The Customer shall not assign or transfer any of its rights or
sub-contract any of its obligations hereunder and the Customer
agrees to promptly notify the Company in writing of any
material change in its shareholding or directorships.
ENTIRE AGREEMENT
These terms shall constitute the entire agreement between the
Company and the Customer in relation to the sale and delivery
of Goods and any previous agreements, understandings and
negotiations shall cease to have any
legal status or effect.
LAW
The laws of New Zealand shall govern these terms and
conditions.

This Guarantee shall be revocable at any time as to future
transactions by three months notice in writing given to the
Company.
17

BREACH
In the event of any breach of these terms the Customer shall
be liable for all costs incurred by the Company, including
solicitor-client costs.

18

PRIVACY ACT 1993
The Customer irrevocably authorizes:
-

The Company to collect personal information as the Company
may require for its credit enquiries or for marketing purposes
from any third party as the Company considers appropriate.
The Company to furnish to any third party details of any
personal information the Company has or may acquire
concerning the Customer for credit enquiry, enforcement of
these terms or marketing purposes.
Any third party to provide to the Company such information as
the Company may require in response to the Company’s
enquiries.

-

-

______________________________________________________________________________________________________________

AGREEMENT TO TERMS & CONDITIONS OF TRADE
I agree to the Terms & Conditions of Trade of Glue Guru Limited.

SIGNED the_______ day of ____________, 20_ _ )
by the WITNESS

___________________
Signature of Witness

_____________________
Name of Witness (print)

________________________________________________
Relationship of Witness

and the Applicants

____________________________

_____________________________

Signature of Applicant (1)

Name of Applicant (print)

_______________________________
Signature of Applicant (2)

________________________________
Name of Applicant (print)

Please post the original documents to : GLUE GURU, P.O.Box 102-095, N.S.M.C, Auckland 0745

________________________________________________________________________________________________________________

OFFICE USE
Customer Price Code

__________________

Veda Advantage Ref

#__________________

Account Manager

__________________

Veda Credit Rating

__________________

_____________________________________________________________________________________

